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Client  success story

How we helped

Client need

A global auditing major improves support team’s productivity by 15% and
reduces average time to resolution by 20%

The client, one of the largest global auditing companies, wanted to improve their incident support

team’s utilization and help them reduce the time to resolution (TTR).

Increase efficiency of incident management systems and generate actionable insights

Automating the query and resolution process with conversational AI based on ML and NLP

Winklix cognitive bot utilizes machine learning and natural language processing to learn from
the old ticket data, respond to real-time IT support queries, and provide immediate solutions.

Our solution proactively identifies the probabilistic root cause for new incidents based on analysis
of historical data and recommends a solution based on historical occurrence of similar incidents.
We also designed and developed an Incident Data Lake that captures information from all incident 
management systems either in real time or in batch mode through the use of service-based architecture. 
The chat bot address user queries before creating an incident in the system.
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Innominds is an AI-first platform-led digital transformation and full-cycle software product 

engineering services company headquartered in San Jose, CA. Innominds powers the digital next 

initiatives of global enterprises and software product companies with an integrated expertise in 

devices and embedded engineering, software apps and product engineering, cloud, analytics,

DevOps, data, security and quality engineering.

What the client gained

Significant improvement in resolution efficiency and user experience

Production support team’s utilization improved by 15%

The average TTR for incidents contracted by 20%

The average number of incidents managed by production support agent rose by 20%

The number of new incidents created dropped by 25%.

About Winklix
Winklix is US based software development company known for providing customised solution
worldwide. As a application development and maintenance company with over 350+ software
engineers having industry specific knowledge which derives them in delivering
A-graded solutions to enterprises.

Looking for comprehensive and automated analytics system?
Send your queries to info@winklix.com
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